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Ily6munas opepra o 3akymodennn Joropopa Ha npeiocraB/ieHue J0CTyNa K cepBucy
N2001/0125/1C: @pem

r. Meneys - «01» suBaps 2025r.

P
.

OdmeerBo ¢ orpannyeHnoil orBercrBennocTsio «UTC-Iipo» (coxkpamennoe nanmenopanune 000 «UTC-
Ipo»), umenyemoe B nansHeiiuiem «MCIIOJTHHUTEJb», B nuue aupexropa [Mapunosa anu [Nabaynosuua,
JIeHCTBYIOUIEro Ha OCHOBaHMW Ycrapa, B cooTseTcTBUM ¢ 1. 2 cT. 437 D'paxkpanckoro kojexca Poccuiickoii
Megepauun npepnaraer J000My HOPUANYECKOMY UL, WHIMBHUAYaTbHOMY NpeANpUHUMATENIO0 WU JOCTHILIEMY
Boszpacta 18 ner dusuueckomy nuiyy, Jenasouiemy socnonb3oBarbes yenyramy MCHIOJIHUTEJSI, zaknouuts
JloroBop Ha npefocTaBieHue gocTyna K cepsucy (fganee - Jloropop) nocpeAcTBoM akuenTta HacTosuiei [TybnuuHoii
oiepThl HA HIKEYKAa3aHHBIX YCIOBUAX.

1. 3AKJIKOYEHHE JJOI'OBOPA

1.1. JTanHbiii gokymeHT B cootsercTBuu ¢ 1.2 cr. 437 I'pasxnanckoro koaexca Poccuiickoii ®enepauun spnsercs
opuumnanshbiM npeanoxkennem (ITybnuunoii odeproii) OO0 «MTC-IIpo» o 3akmouennn Jlorosopa.

Texkcr Hacrosuieit [Ty6nuunoit  odeprsl  (JloroBopa) pasmeiuen B ceth Murepwer wHa caiite

1.2. B oTHOWEHHN NoOpa/Ka U ycoBHil 3akniouenus nacrosuero Jloropopa npuMeHsioTcs HopMel I'paxkianckoro
koaekca Poccuiickoii Menepaunu, peryanpyioiye nopsaok ¥ yClnoBus 3aKiitodeHus my0JanyHoro J0rosopa
(ct. 426 TK P®), norosopa npucoenunenus (ct. 428 'K P®), nanpasnenus ogeptsbl U ee akienra (CT. 435-
444 TK PO).

1.3. Axuentom (rnipuHsiTiem) Hactosiedl TTyGnuunoli odepTbhl 1 MOMEHTOM 3akillodeHus Hacrosiero Jiorosopa
cyutaercss omjara (npemoriata) 3AKAZUMKOM ycnyr u TOBapoB, NMpeiycMOTPEHHBIX nyHKTom 3.1.
Joroeopa, Ha ochosannn Boictaesiennoro HCIIOJIHUTEJIEM cuera.

AKLENT, COBepLIEHHBIH B COOTBETCTBHH C HACTOSIIMM MYHKTOM, O3HayaeT MonHoe u Oe3oroBopouHOe

npudatie 3AKATUMUKOM gcex yenosuii Hacrosiweii [lybnuunoli odeprsr ([lororopa), onnaunsaemom

cuere (cuerax) Ilpeiickypante HUCIIOJTHUTEJS, a rtaxxe wmHbix gokymentax MCITIOJIHUTEJIS,

KOTOpble YINOMWHAIOTCS M (MAM) HA KoTophle cofep:uTcs ccwinka B IlyGnnunoit odepre (Jlorosope),

pasmeuleHHbix Ha cafite ACTIOJTHATEJISL.

B coorsercrenu ¢ nm.3 cr. 434, n.3 cr. 438 'K P® Jloroeop, 3akitouyeHHblll MOCPeACTBOM aklenTa

3AKA3YHUKOM wnacroseit [lybnnunoii odeprsl, cuMTaeTes 3aKkjIlOYEHHBIM B MMUCbMeHHOH (opme Ha

yenosuax nacrosuteil [TyGnudnoit odeprsl 1 ABNAETCS paBHO3HAYHBIM JIOFOBOPY, MOAMUCAHHOMY O0EGHMH

Croponamu Ha OymakHOM HOCHTEE,

Mecrtom 3akntovenus Jlorosopa cuutaercs ropoa Meneys.

1.4.Cornawasce ¢ ycnoBusmu Hactosumieit [ly6nuunoit odeptel M coBepluas aelicTBus, NpU3HABaeMble B
coorBeTcTBHH € n.1.3. B kauecTse ee akuenTa, SAKA3ZYHNK noarsepxaaer 4 rapaHTHpYeT, 4To:

1.4.1. on npefocTapnseT AOCTOBEPHbIE, TOUHLIE W aKTyallbHbIE JaHHBIE O ceOe, B TOM uMCie NPy 3arojiHeHHH
pericTpaunoHHoit Gopmbl (Ha caiitax hitps:/lcfresh.com/, https:/solutions.lcfresh.com/, hitps:/kv-
plafa,ru/ ), 3akmovenun M uWcrnionHeHun Hactosiero Jlorosopa, (opMHpOBaHWM  3aKa3OB,
ocyllecTBIeHHH MaTexei;

1.4.2. 01 o3Hakomuncs U cornaced co Bcemu ycnopusamu [lyGnuunoil oeprst (Jlorosopa), [peiickypantom
HCIIOJIHUTEJISI 1 uHbIMH JOKYMEHTaMH, KOTOpPble YNOMWHAIOTCS WJIM HA KOTOpPbIE COJEPIKHUTCSH
cebinka B [TyGnuunoii odepre, a Takxke co BceMu AoKymeHTamu W uHdopmalueii, paimMelieHHbIMH Ha
cafite MCITOJIHUTEJIA https://kv-plata.ru, u Ha caiite hitps:/1 cfresh.comy, htps:/solutions. I ctresh.comy/.

1.4.3. on 3aperucTtpupoBancs Ha caiite hitps://1cfresh.com/, https:/solutions.1cfresh.com/ n npunsn ycioBus
pasMeLleHHOro Ha 3ToMm caiite [Tonb30BaTeNnLCKOTO cornalueHus;

1.4.4. on obnanaer HeoOXoAMMOH AeecrnocoGHOCTLIO, MPABOCMNOCOBHOCTHIO M JOCTATOUHBIMU MOJTHOMOYHAMH
ans 3akmovenus Jorosopa,

1.4.5. conepixautascs B cuere uHdopmanus o0 yciyrax M Topapax, a Takke UX CTOMMOCTH COOTBETCTBYET
neiicreutensibiM Hamepenuam JAKAZUYHUKA u BeiOpaHHbIM UM napamerpam oOciyxuBaHus (B TOM
yucle TapH(HOMY TMIaHy, NepedHo M o0beMy YCIyr, Tepuoiy MNOANUCKH M T.1.) H COAEPKUT
nocroBepHble ceefieHnsa 0 SAKAZYUKE.

1.4.6.[Tocne copepuienns neicTeuil, npu3HaBaeMblx B COOTBETCTBHH ¢ M.1.3. B kauectBe akuenta [TyGnnuHoii
oeptsl BAKABUYUMK He Bnpase ccbuiaTbhesi HAa ODCTOATENBLCTBA CBOEH HEOCBENOMIIEHHOCTH M (MIIH)
Hecornacus € KakuMmu- MO0 M3 YKa3aHHbIX YCloBMH M (MJIM) JOKYMEHTOB M Ha 3TOM OCHOBaHMH
ocriapuBaTth (akT 3akmouenus u (unu) aeficTeurensHocts Jorosopa.

2. TEPMUHBLI W ONIPEAEJTEHUA
B wHacrosawewm Jlorosope cneaywoume TepmuHbl OyayT HMETh 3HAa4yeHWs, ONpeJe/ieHHble HHWXKe, 3a
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VICKJIIOUEHHEM Clly4aeB, KOrjla HHOE BbITEKAET U3 coflepkaHus HacTosiiero Jlorosopa:

2.1.«JloroBop» - o3Hawaer Hactosumii  JloroBop, 3akmoueHHblit  Mexay WCHOJHUTEJIEM n
3AKA3YHMKOM nocpencreom akuenta (npuuarus) 3AKAZUMKOM ycnosuii Hactosmeii [ly6nnunoii
odepThl, BMECTE CO BCEMH U3MEHEHHMAMH M JOMONHEHHAMU K Hemy. Jlrobas ceblika Ha Jloroop (cTaThio u
MyHKT JoroBopa) /WM €ro ycioBus, 03HauaeT COOTBETCTBYIOLLYK) CChLIKYy Ha Hactosutyio ITy6anunyio
odeprty (ee cTaTBIO WK MYHKT) /UK €€ YCIOBHS,

2.2.MCIIOJIHUTEJIb - O6uiectso ¢ orpaHuueHHoii orsertcTBenHocthio «MTC-TIpo» (cokpaiiertoe
HaumeHoBanne — 000 «MTC-ITpow), MUHH 0263012479.

2.3.3AKA3YHK - ropuauieckoe JULO, HHANBUIYaIbHbIN NPeANpUHUMATEND MK (U3MUECKOE UL, JOCTUTIIICE
Bo3pacrta 18 sier, sakmouusiiee ¢ ACIIOJTHUTEJIEM JloroBop nocpeicTBOM aKuenTa (MpuHATHS) YCI0BHi]
Hacrostuei [Tybnnunoii odeptsl.

2.4.1lporpaMmHble  MpoAyKThl — pabGortatouue uepe3 MurepHer nporpammel s OBM  cucrempl
«1C:llpeanpustne», u coorseTcTByrolue 0a3bl HaHHBIX, Bkouas 6as3bl AauHbix 1C:HMTC. Ilepeuens
nporpaMMHBIX TipoayktoB (npunoxenuil Cepsuca), poctynubix 3JAKASYUHMKY nocne noakmouenus K
Cepsucy, 3aBucut ot BeibpanHoro 3AKAZYMUKOM TtapudHoro nnaxa.

2.5.Cepuc - obGnaunniii cepruc «1C:llpeanpustue 8 uepes Mnrepuer» (lcfresh.com), exmoudaoiuii B ceGs
nporpammel a1 OBM cuctemer «1C:Tlpennpustuey», paboraioue depes MHTEpHET B pekuMme OHMaiiH.
Cepsuc obecneunBaer noctyn 4yepesd MHTepHeT Kk npuKIagHBIM pelueHusM (MporpamMMHBIM MPOAYKTaM) Ha
nnardopme «1C:Tlpennpustuey B pamkax mojenu SaaS («rmporpammbl, Kak cepBuc»). AJMHHHCTPATOPOM
Cepsuca aBnsetcs (pupma «1C».

2.6.Yenyrn — oxaswieaembie MCIIOJIHUTEJEM B pamkax J[loroBopa ycnyrd Mo npenocTaBiacHHio
BAKA3BYHMKY nocryna x Cepsucy u npunosenusm CepBuca M OCYLIECTBACHHIO HH(OPMAIHOHHO-
TeXHUYECKOH noanepkku B cooTBeTCTBUH ¢ BhiOpaHHbIMU 3AKAZUHKOM napamerpamu obcyskuBaHus
(tapudHbIM  nAAHOM, TIEPMOJOM  MOAMMCKH), a TaKKe JOMOMHUTENbHbIE YCIYIM, 3aKasaHHbie
3AKA3YHUKOM.
Ilepeuens ycayr u TapugHbIx M1aHoB, koTopble MoxkeT BhiOpath 3AKASUHMK, ykazan B [Mpeiickypanre
HCIIOJTHHUTEJIA.

2.7.Tapuuelit nnas — cOBOKYMHOCTb (PMHAHCOBBIX M MHBIX ycnoBuii obcnyxknBanns 3AKA3UMKA. Ha
ocHOBaHWM BhiOpaHHOro TapudHoro nnaHa onpefensioTcs, B TOM 4HUCe: NEpeueHb W MakcHMalbHOe
xonuyecTBo jAocTynHbix 3AKAIUMKY npunoxennii CepBuca, MakcMMalbHO JOMYCTUMOE KOJHUYECTBO
ceaHcoB, MH(OpMaLIMOHHBIX 623, 00bEM U CTOUMOCTb OCHOBHBIX YCITYT.

2.8.1peiickypant MCIIOJHUTEJA (ITpeiickypaHt) — A0KyMeHT (MM  HECKONbKO  JOKYMEHTOR),
yTBepkaaemblil, wu3meHsemblii W jgononHsemslii MCIIOJHHUTEJIEM B 0JHOCTOPOHHEM MOpsIKE,
ycraHaBnuBatoluii ueust (tapuer) Ha yenyru MCHHOJHUTEJISL u ToBapel, a Takke YCITOBMS MX
npuMeHeHus (BKJIIO4as [ONOJHHUTENbHbIE OMUMHM, Cckuaku u  T.4.). /JleiictBytommii [Tpeiickypant
HCITIOJTHUTEJIS pa3menten Ha caiite HCIIOJIHUTEJISA https:/kv-plata.ru/,

2.9.06opynopanue — obopynopanne 3JAKAZYMKA (nepconanbHblii KOMNbIOTEP, Kacca, TepMHUHAal, HOYTOYK,
MiaHLIeT WX MHOE YCTPOUCTRBO), BKJIOYAs annapaTHble CpeicTBa H MporpaMMHoe obecneyeHue.

2.10.[TpaBoobnanarens — huznueckoe WIN OPUANHUECKOE U0, 00Mafaloliie HCKIKOUUTENLHBIM PaBOM Ha
pe3ynbTaT MHTENIeKTyanbHOMH JAesATeIbHOCTH MM Ha CPEICTBO WHAMBUAYATH3aLHH MO0 HMEIOLLee NPaBo Ha
MpeocTaBlieHHe TaKUX PE3y/bTaTOB MHTENIEKTYalbHOH AeATEeNbHOCTH WK CPEACTBA MHAMBHIYAIH3aLMK B
101b30BaHNE TPETHUM JIMLAM, HA OCHOBAHMM JTMLEH3MOHHOrO JI0rOBOpa ¢ obiajarteneM UCKIOUHTENbHbIX
TIpaB UNK YTIOJHOMOUYEHHBIM UM JIHLOM.

2.11.Caiit HCIIOJIHUTEJIST (caiiT) — cOBOKynmHOCTb pasmelleHHbIX B ceTw Murtepuer BeG-cTpanuil co
ctapToBoil cTpaHuueil mo agpecy hitps:/kv-plata.ru/, mocpeacTBoM KOTOpOH MOxeT OblTh OCYLIECTRIEH
JIOCTYI KO BCeM OCTallbHbIM BeO-CTpaHuLIaM caiiTta.

2.12.JIuunbiit kabuner — BeG-pecypc Ha caiite https:/lcfresh.com, npennasHaueHHwlil s ynpaeieHus
3AKA3YHUKOM poctynHbIMiA eMy nipunokenusmu CepBuca 1 CBOMMH MO/1b30BATENAMHU (B TOM 4MCHe s
noakmodenns/orkmovyenns 3AKASUMKOM nonb3oBateneit k A0cTynHbIM npunoxeHusm Cepsuca,
H3MeHEeHHs TIpaB JI0CTYTIA M0JIb30BaTeNeil K TUM NpUoxeHusIM, GOpMUPOBAHUA OTUETHOCTH U T.J.), & TAKKE
Juis paboTel ¢ npunoxenusiMmu Cepsuca.

2.13.Yuernste gannsie SAKAZUUKA - norud 1 napons (MM Jpyrie aHanoruyHble cpejcTBa ayTeHTH(OUKALMH),
ucnonszyemsie s apropusauun 3SAKAIUYUKA B Jluunom kabunere u B Cepsuce.

2.14.Paboune aHu — JHU ¢ MOHEJAENLHUKA MO MATHULY, KPOME YCTAHOBIEHHbIX 3akoHoaaTenbeTBOM Poccuiickoii
@enepauuyn oQULUMATLHBIX MPa3JAHUYHBIX H BBIXOAHbIX JHE.

2.15.Ilepuon noxpnucku — ornaveHHelii 3AKAZUHKOM nepuon BpemeHH, Ha xotopelii 3AKAZUHMKY
npejocTasisercs AocTyn k CepBUCY H COOTBETCTBYIOLIMM npuimkenusm Cepauca.

2.16.CeaHc — KOJIMHECTBO OJJHOBPEMEHHO OTKPBLITBIX OKOH Gpaysepa M TOHKOIO KJIMEHTa BCeMH MOJIb30BaTe/sMH
3AKA3UYHMKA co Bcemu npunoxenusmu Cepsuca.

3. IPEAMET JOI'OBOPA
3.1.UCHHOJIHUTEJIb npenocrasnser poctyn k Cepeucy u npunoxenusivm Cepsuca B COOTBETCTBUM €
BbiGpannbive 3AKA3ZUMKOM napamerpamu o6cy:kuBanus (TapudHbIM MI1aHOM, MEPUOAOM MOANHMCKH),

My6anunas odepra (Jlorosop) Ha npegocTasieHue gocryna k cepsucy Ne001/0125/1C:®pemw
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OCYUIECTBIATE MH(pOPMaLNOHHO-TexHHUYecKyo rnoauepkky 3AKASUMUKA no Bonpocam, CBA3aHHBIM C
noakniouennem u paGotoit B Cepruce, a Takke npu HeoOXOOUMOCTH OKA3aTh AOTONHUTE/BHLIE YCIYTH,
npeaycmorpertsie JJorosopom, a BSAKAIUMK obs3yercs npunsts 1 ornaruts yeayrn HCIIOJTHUTEJIS.

3.2.1lpu npenocrasienun jgoctyna k Cepeucy 3AKAZUHUKY npepocrabisiercss HEMCKIIOUHTENLHOE
OrpaHHYeHHOE W HElepejaBaeMoe IpaB0 HCMONL30BaTh B TEYEHHE OIUIAYEHHOTO [Mepruoja MOANHCKH
(hyHKLHOHA/IbHBIE BO3MOXKHOCTH CepBHca M COOTBETCTBYIOIIMX TPHUIOXKEHUIT (MpOrpaMMHEIX TPOIYKTOB)
CepBuca B COOTBETCTBHM C WX LIEJEBbIM HA3HAYEHHEM M B MpEAesax napameTpoB BbIOPaHHOrO TapupHOro
njasa (ZOMycTUMOro KOJIMYecTBa CeaHCOB/mojib3oBaTened, WHopmauuoHHeix 6a3 u T.n.). Takoe
HCTIONB30BaHHE JIOMYCKAeTCs HCKIIOYMTENbHO B paMKkax (YHKUMOHANA, TIPEAaraeMoro JOCTYIHBIMH
3AKA3YHUKY npunoxenussimu  CepBuca u npu  ycnopun cobmonenus 3AKASYUMKOM u  ero
nojib30BATENsIMI  OrpaHMueHull, TMpeaycMOTpeHHbIX B  HactoauleM Jloroeope, TapuduoMm mnawe,
MOJbL30BATEIILCKOM (.TIHHCIBHDHHOM) cornameHuu, M0JIL30BaTENLCKOI JIOKYMEeHTalHU Ha COOTBETCTBYIOLIHNE
porpammel U 6aszbl anHbIX, @ TAKIKEe WHbLIX OrpaHuyeHuii, yCTAHOBICHHBIX TpaBooOiajaTe/IsiMu.

3.3.[lonp3oBarenb MOKET OCYUIECTBIIATE BOCMPOM3BEACHHE JOCTYIHBIX EMY MporpaMMmHblx npoayktos Cepsuca
HCKIIOYMUTEIBHO ANA UX 3anyCka W HHCTAIIALWK NpyA paﬁme B CBPBHCC B pexunme OHHaﬁH, MpH 9TOM Taxkoii
3alyCK M BOCMPOM3BE/eHWE OrpaHuuusaiotces obopyjoBaHueM nnardopMbl, Ha KOTOPBIX JaHHBIE
[pOrpaMMHBIE MPOJYKThI YCTAaHOBJIEHb], 6e3 BO3MOXKHOCTH MX MepeHoca/kornupoBanud B namate 9BM un na
obopynosane 3AKAZUYHUKA wunu Tperbux M. 3anper Ha KONWPOBAHWE HE paclpocTpaHAeTcs Ha
pe3epBHoe KonHpoBaHue 6a3 JaHHBIX B cooTBeTcTBHY C 11.6.1.2 JloroBopa.

3.4.TlpenycMOTpeHHBIE B HACTOALLEM NMyHKTE 3.2, npaBa pacnpoCTpaHsAOTCs Ha 3apeructpupoBaHHbiX B Cepsuce
noneiosareneit SAKA3ZUYNUKA, B npenenax gonyctumoro konnuectsa nosnb3opateneit. SAKAIUHK snpase
OrpaHM4MTL MpaBa CBOMX [MOJIb30BaTeNeit (Harpumep, OrpaHU4HMTL AOCTYN K OTACNBHBIM MPUIOKEHHAM
Cepguca), ynpasnas Hactpoiikamu jgoctyna B Jlnunom kabunere. Ilpu arom 3AKA3ZYMK necer Bcio
OTBETCTBEHHOCTD 32 JiefiCTBUS CBOMX TMONb3oBaTeNeit.

3.5.3AKA3YHMKY u ero nonp3oparensM 3anperaercs Hcrnonb3oBaTk CepBHC M NPOrpaMMHbIE MPOIYKThI
CepBuca ¢ npeBbllIEHHEM TIPENOCTABIEHHbIX TPaB, B 4acTHOCTH, 3ampeluaercs: KONMpOBaTh, NEPeHOCUTh,
BOCTIPOM3BOAUThL (3alUChIBATh, M3rOTABIHBATL) MJIH M3MEHATH MPOrpaMMHOE obecrieyeHue W JoObe ero
KOMIOHEHTBI, CO3/aBaTh NPOU3BOJIHBIE NMPOrPamMMBbl, NPOHUKATL B MpOrpamMMHoe olecliedeHHe ¢ Lebio
NOJIYYEHHS KOJOB NpPOrpaMMm; OCYLIECTBNATL OOpaTHbI aHanmns, AewndpoBaTh, ASKOMIHJIMPOBATL HIH
J3accemMOIMpoBaTk  [POrpaMMHOe  obecrnedeHue, OCYLLECTBAATH NPOAAKY, YCTYNKY, NEpenauy Hiu
pacnpocTpaHeHue TpeTbMM nvuaM B 000H WHOH QopMe npaB B OTHOLUEHHH TAaKOro MNPOrpaMMHOro
obecreveHus, NpeocTaBiaATh APYTHM JMLAM Ha BO3Me3aHOo uan 6e3Bosmesauoii ocHoBe poctyn k Cepsucy
H nporpaMMubIM npojaykram (npunoxenusm) Cepruca, MoaudULUPORATE TporpaMmuoe obecrneueHue, B TOM
HUCNEe ¢ UeJIbIO MONYy4YEeHHsT HEeCAHKIHOHMPOBAHHOIO A0CTYMNAa K HEMY, yAalATbk HIIH Oﬁxo,ﬂHTb cpeacrsa
3a1KThI ABTOPCKNX NPaB.

3.6. McxnrounTensHble npasa Ha cam Cepeuc, NporpaMMHbIe NPOAYKTHI M TexHonorun CepBHca, a Takke Mpasa Ha
BCTPOEHHbBIE TOBapHbIE 3HAKH (3HAKH 00CIYKMBAHKA) M HHBIE CPEACTBA WHAUBUAYAIU3aLMH PUHAJIERAT HX
3aKOHHBIM MpaBoobiagaTensM H He nepeaaroTces mo Hacrosemy loroeopy.

3.7.[lepeuens u onucaHue Tapu(HLIX NaHOB, KoTopskle MoxkeT BelOpars 3SAKAZUMK, Bkmouas o6beM U HHbIE
napamerpel  goctyna k Cepeucy (npunoxenusm Ceppuca), o6beM HH(OPMAIHOHHO-TEXHHUYECKOH
MOJJEP/KKH, BO3MOKHBIE BApUaHThI MMepHo/ia MOANUCKH, a TaK)Ke MepeyeHb J0MOJIHUTENbHBIX YCIYT U ONLMi
npuseaeHsl B [Npeiickypante HCIIOJTHUTEJISL. B cnyuae pazHOuTeHUs Mex/1y YKa3aHHBIMH JJOKYMEHTAMH
NpeUMyLIeCTBEHHYIO cuy umeet IIpeitckypaHT.

3.8.3AKA3UHK onnauusaer ycayru u tosapsl HCIIOJHUTEJS 8 cootercreun ¢ pasnenom 7 Jlorosopa.
OnnaunBas cuer (cuera), SAKAZUYMK noxareepiaaeT CBOe cOrnacHe ¢ ykasaHHbIMH B CHETE MapaMeTpamu
obcyyxuBanns (TapudHbiM TIaHOM, nepe4HeM, 00bLEMOM M CTOMMOCTBIO YCIYr, TIEPHOIOM MNOANNCKH,
OrpaHuueHHsMH Ha ucnosbzoBanne Cepsuca/npuioxennii Cepeuca u T.1.).

3.9.3AKA3YHK nouumaer u cornaced ¢ tem, uro UCIHHOJIHUTEJD B pamkax Hactosulero JloroBopa He
oka3biBaeT yciayrd no jgopaborke, 06HOBNEHMIO, MOAW(UKALMKM WINM KACTOMHU3ALMK HCIOMb3YeMbIX
3AKA3ZYHKOM nporpaMMHBIX MPOYKTOB.

4. MOPSJIOK 1 CPOKH OKA3AHUS YCJIYT 1 TOBAPOB
4.1. MCITIOJIHUTEJIb okazeiBaer Bce ycnyru, npeaycmorperusie n.3.1, Jlorosopa, nuctanuuonto (Ge3 Bole3sia
kK 3AKA3YHKY).
Ecnn unoe e npesyemorpeno Jlorosopom, yeayru okassisaiorest nocne 100% onsats SAKAZYHKOM ux
croumocTy (noctynnenus aeHeskHbix cpeacts MCIMOJHUTEJIO).
4.2. Jloctyn k Cepsucy u npunoxenusm Cepsuca npepocrasiserca yianeHHo uepes cerb Murtepuer. [las
nomydeHus gocryna k Cepsucy 3SAKAZUYUK nomxen:
4.2.1. umeTb pocTyrn k cetH MHTepHeT;
4.2.2.3aperucTpupoBatkca Ha caiite https:/1cfresh.com, 3anonHuB perucTpauuoHHYIO (hopMy, pasMerieHHYIO
Ha yKasaHHOM caiite unu Ha caiire: htips:/kv-plata.ru/ u npunaste ycnosus [Tonb3oBarelbekoro
corfatieHus, pasMeLlieHHoro Ha caifite https://lcfresh.com;
4.2.3. onnatuts BuictaBneHHbll 3AKASYHKOM cuer 3a yenyru 1 10CTyIT;
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4.2.4. aBTopusoBathcs B JInunom kabuHere.

4.3. UCIIOJIHATEJIb npenocrasnser 3AKA3UHUKY noctyn k CepBucy M COOTBETCTBYIOLIMM MPUIOKEHHAM
Cepsuca B Teyenue 3 pabounx axeil ¢ momenta nonyvenns MCHOJHUTEJEM 100% npenonnatsl 3a
yenyru u poctyn, ecin 3AKAZYMKOM cobnioneHs Bce HeoOXoAMMBbIe YCIOBUS Ul TIOJNKIIOUEHHS K
Cepaucy. [loctyn k CepBucy M COOTBETCTBYIOLMM MpuiokeHusiM CepBuca NpPefoCTABIAETCS HA BECh
onnayeHHblit 3AKAZYHMKOM nepuos NOAMUCKH, €CH HHOE HE MPeyCMOTPEHO HACTOALLMM J[0roBopom.

4.4. 0 npepocrasnennn aoctyna k Cepucy U coOTBeTCTBYIOIMM npuioxkeHnsm Cepsuca 3AKAZUMKY Ha ero

3NEKTPOHHOI ajipec HamnpaBisieTcsl COOTBETCTBYIOLUee yBefdomieHnue. Jlatoilt okaszanmusi ycayru 1o
npenoctasnennio gocryna k Cepsucy (npunosxenusM CepBuca) cumTaeTcs Jara HanpasieHUs YKa3aHHOro
YBEIOMJIEHUS.

4.5.TIpn npepocraBnenun pocryna k Cepsucy u npunoxenusm Cepsuca 3AKAZUMKY npenocrasnsercs
BO3MOXKHOCTb MX MCTIOJIb30BaHUs, Kak 3T0 onpejeneHo nyHkroM 3.2. JloroBopa u napamerpamMu BelOpaHHoro
Tapu(HOro rnuaxa. JlaHHblii 10OCTyN sBisSeTCS BO3ME3AHON M MOIEKUT OMIATE HA YCIOBHMAX MOANMUCKH
(aGonenTckoii nnartel) 3a Beck BbiOpaHHblii 3AKAZYUHMKOM nepuoj MOAMMCKH, HE3aBHCHMO OT TOTO,
Bocnonb3oBancs 3AKAZYMK B Teuenue ykasaHHOro mepuoja MPeJOCTABIEHHBIM €My JIOCTYNOM
(Bo3MoskHOCTBIO Ucnonb3oBanus Cepeuca u npunoxenuit Cepsrica) uiy HeT.
4.6.11pn npepocrasnenuu jpocryna k Cepeucy (mpunoxenusm CepBuca) B TeueHHe MEPHOAA MOMAMUCKH
HCHOJHHUTEJIDb ocyuiectBaseT uHpoOpMaUMOHHO-TeXHUUYecKylo moaiaepxky 3AKAZUUKY cornacuo
BLIOpaHHOMY Tapu(HOMY raHy.
4.7.B pamkax Hacrosuiero Jlorosopa 3AKA3YUHMKY wmoryr ObiTh npepoctaBfieHbl 3a OTACNBHYIO [UIATY
JIONONIHUTE/ILHBIE OMUMU M yclyrH (B TOM 4ucjie AOMOMHUTENbHbIE (YHKLUMOHATBHLIC BO3MOKHOCTH
Cepsuca). [ToaxatoyeHre JOMONHUTENLHBIX OTLUMI M OKa3aHHe AOMOJHHTENbHBIX YCIyr OCYLIECTBISAETCS B
cpok, coryacopaHHblil ¢ SAKASYHMKOM, nocne ux nonHoit onnatel 3SAKASUHMKOM B COOTBETCTBHH C
neitcTByrOIMMH Ha MomeHT onnatkl Tapudamun HCITOJIHUTEJIS.
4.8.Ha ycnyru, oxazauueie no TAPU®Y, HCITIOJIHUTEJbD npenocrasnser 3AKAZUMKY onnoctopomiuii
AKT 00 okasaHuM yciayr. AKT npejocTaBifeTcs eAMHOBPEMEHHO C AaThl Hauyaja OKasaHus yciyr Ha Bech
obpeM omnnauyeHHoro Buaa ycnayr. Akt gocraBnsetcs 3AKAZUMKY no cornacoBaHHOMY € HUM ajpecy
anextpoHHoll moutsl. [Tpu Hanuuun mexay 3AKAZYUHKOM u UCIIOJHHUTEIEM cornawenus o6
3neKTpoHHOM aokyMeHToobopote (2/10), AkT HanpaBnsietrcs B pamkax pabotel B Cucreme DJ10. OcHoBHbIE
M JOMONHUTENLHbIE YCIYrH MOryT ObITh BKIHOUEHbI B OAWH AKT WAM B pasHble AKTbl, M0 YCMOTPEHMIO
HCIIOJIHUTEJISI. 3AKA3ZYMK umeer mnpaBo 3alpare AKTBI camocTosiTensHo M3 oduca
HCIIOJHUTEJIS. ITo tpebopanuto SAKAZUHMKA opurnHainbl JokyMeHTOB MOTYT oTnpasnsThcs [TouToii
Poccun 3aka3HbIM MUCEMOM C YBEJOMIIEHHEM.
4.9. 3AKA3YHK o06s3a1 He no3jHee 3 pabouux AHeil ¢ MoMeHTa npegocTaBienns Akta o6 okasanun yeuyr (o
aNieKTpoHHOH noure unan B Cucreme DJI0) cnenare B HeM OTMETKY O NpHemke ycnyr, nubo nepejnathb
MOTHUBHPOBAHHLII NUCbMeHHBIH 0TKa3 oT npueMku. B Tom cnyuae, ecnn SAKAZUMK He npunumaert yenyru,
HO W He NpejloCTaB/IseT MOTUBUPOBaHHbI OTKA3 B TeuyeHue 3 pabouux AHeil, yeayrd CHnTatoTesl NPUHATBIMU.
4.10.Ecnn uHOoe He ycraHoBieHo B Hactosuem Jlorosope, ycnyru MHMCIIOJIHUTEJS uanpasnenst Ha
obecneuenue BosmoxkHocTn 3AKAIUMKA GecripenATcTBEHHO M KpYTIOCYTOYHO HCMOJIL3OBATh B pamkax
Cepeuca THnoBele (yHKUMH, 1 BO3MOXHOCTH cucTeMbl nporpamm «1C:ITpeanpustue», onucaHHbie B
MoJIL30BATENLCKOH JOKYMEHTALMH, BKIIOYas JOKYMEHTALMIO B 3]IEKTPOHHOM BHJIE, pa3MelllaeMylo Ha calirax
npasoobnanatens. [lpu srom 3AKA3IYUHMK cornacen ¢ tem, uto MCIIOJIHUTEJbL ne wmoxer
rapauTHposars abcomornyio Gecriepeboiinocts unn Gezowmbounocts paborhl Cepsuca M NPOrpaMMHbIX
MpoJayKTOB.
4.11.Peanusaumns cneumuyeckmx, HeOMUCAHHbIX B JOKyMeHTaUMH (pYyHKLMH U BO3MOIKHOCTel B COOTBETCTBUM C
norpebHocTaMU unu oxunaHuaMu 3AKAZUMKA He rapautupyercs, HO MOXeT ObITh BBINOJHEHA HA
ocHoBaHMH oTaensHoro gorosopa ¢ MCITIOJTHUTEJIEM.
4.12.3AKA3YHK cornacen ¢ Tem, uro CepBuc, Bce WiIn OTAeNnbHble npunoxeHusm Cepsuca, uHpopMaLMOHHbIE
6a3bl, JIuunbiii kabuner, caiitel https:/1cfresh.com, https://kv-plata.ru/ unu oraensusie GyHkuun Cepsuca
MOTYT OBbITh BpeMEHHO HEJOCTYMHbI MO MPUYMHAM TEXHUUECKOro Xapakrepa (B CBA3M C MpOBeleHHEM
MIaHOBBIX MPO(GUIAKTHHECKHX WM PEMOHTHBIX paboT Ha caiiTe, MporpamMMmHo-annapaTHbIX cpejicTBax,
obecneunpatoiux ¢yHkunonupopanne Cepsuca v (unu) nnardopmel, 0OHOBIEHHEM MM NEpPeHOCOM Ha
apyroii cepmsep mporpaMmuoro obecriedeHusi, ycTpaHeHueM aBapuil U MX MOCHEACTBHUIL, HApYLIEHHAMH B
(YHKLHOHHPOBAHUY ceTH MHTepHET, B TOM YHUCIIE HEAOCTYITHOCTBIO OTAENBHBIX (pparmeHToB ceTH MuTepueTt
UT.I).
4.13. loctyn 3AKA3UMKA « CepBucy, BceM WM oTAenbHbiM npunoxenusam Ceppuca moxeT ObITh
3a0I0KMpPOBaAH, a OKa3zaHHe YCIIyT MPHOCTAHOBIEHO HIIH MPEeKPALeHO MOJHOCTHIO, MIIH YaCTHYHO B CllydasX:
4.13.1. ne3zaxkouHoro ucnonb3osaHus Cepsucon u (Mau) npunoxeruii Cepsuca SAKAIUYMKOM (8 Tom uncie
HCMOJb30BaHUA B HE3aKOHHLIX Henax, HE3AKOHHbLIMH criocobamu HJTH c NnpesbileHHem
npejoctapieHubix 3AKAZUMKY npas u ycTaHOB/IEHHbIX OTpaHHYEHHI );

4.13.2. nonyuenus jgocryna k CepBucy He3aKOHHBIM crocofoM (B TOM 4HCIE [YTEM [MpelocTaBieHus
3AKA3ZUMKOM HenocToBepHLIX CBeleHHiT 0 cebe);

4.13.3. nesbinonnenns 3AKA3ZUMKOM moboro M3 ycnosuii, npeaycMoTpeHHOro nyHkrtamu 3.2, 6.1.1-

IMy6nuunas odepra (Jorosop) Ha npefocTaBienue nocryna k cepucy Ne001/0125/1C:Ppew
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6.1.8, 6.1.10-6.1.13, 6.1.16, 6.3, 6.4, paspenom 7 JloroBopa (B 3TOM ciiydyae BO300HOBIEHHE
AocTyna/Bo300HOBICHHE OKa3aHUs YCIyr BO3MOXKHO mocie mosHoro ycrpaneHus 3AKA3UHMKOM
JOTYUIEHHBIX HAPYILIEHHIT);

4.13.4. nonyuenus HCITOJIHUTEJEM or npasoobnanartens (May ero npeactaBuTeNs) YBEAOMIEHUs O
napyuienud  3AKAZYMKOM  uckniouMTenbHBIX WM MHBIX  0paB,  NPHHAUIEKAINX
npaso006/1a1aTesto/yCcloB!ii  110J1b30BaTENbCKOr0  (JIMLEH3MOHHOTO) COrNauleHns, Wi TpeboBaHHs
npagooOnajatens  (npeacraBuTeNs  mpasoobnanatens) 0 MPUOCTAHOBIEGHMW/TIPEKpallleHnn
obcnyxuBanns SAKAIUNKA,;

4.13.5. nonyuenns WUCIHOJHHUTEJEM cootsercrsyioulero TpeGoBanus (peuieHus, NpeanucaHms,
MOCTAHOBJICHHS HJIK MHOI'O aKTa) YIIOTHOMOYEHHOT0 roCy/JapCTBEHHOrO OpI-aHa MM YIOTHOMOYEHHOI
OpraHH3atum.

4.14.Bpemennas HeaoCTYTHOCTh (iepepbisbl B pabore) Cepeuca, npunoskennii Cepsuca, nuopmaunonueix 6as,
cafitop, JlnyHoro kabusera cornacHo n.4.12. Jlorosopa, a Ttakke Ouokuposka pgoctyna k Cepsucy

(npunoxenusm CepBuca), MOAHOE HWIM HACTHYHOE TPHOCTAHOBIEHHE WIIM MpekpalleHne obcayKuBaHHs

3AKA3YUKA B cooTseTcTBUH C nyHkTOoM 4.13. JloroBopa, He Bile4eT MpojieHHe Nepuoaa MOAMHCKH M

YMEHBIIEHHE CTOMMOCTH YCJIYT, @ TAKIKE He ABISAETCSH OCHOBAHMEM JUIA MOJHOIO MM MACTHMHOTO BO3BpaTa

3AKA3YHUKY onnauenHoH UM CTOMMOCTH COOTBETCTBYIOLIHX YC/IYT, BO3MELLEeHHs YObITKOB HIIY BBITLIATE

nobbIX HHBIX cyMM B Tonb3y JAKAIUUKA.,

5. HPABA U OBA3AHHOCTH HCITOJHUTEJIS

5.1. UCITOJIHUTEJIb BrnpaBe B OQHOCTOPOHHEM MOPAAKE M3MEHATH yCJoBHA Hactosulero JloroBopa, B TOM
yuclie ycaoBus aoctyna k CepBHcy, MepeyeHb OCHOBHBIX W JIOMONHHTENbHLIX YCIYr, HaAUMEHOBaHHE H
COCTAB IPOrpaMMHbIX MPOAYKTOB M o0beM npas, npejpocraBiasemblx B pamkax Cepsuca, Tapubl,
Tapu(Hble MIaHbl U MHbIe yenosus ofcnykuBanus, nyrem nybnukauuu Ha csoem Caiite HOBOIl penakiun
Horosopa (Ily6nuunoit odeprsr), [1pefickypanTta unn HHBIX NOKYMEHTOB, COJAEP/KALIMX TAKHE M3MEHEHUS,
MM NYTEM pa3MelleHHus CChUIOK Ha Apyro# caiit (caliTel), cojepskanide COOTBETCTBYIOLIME YCIIOBHA,
JNOKyMeHTBl ¥ uHpopmanmio, Takue W3MEHeHHs BCTYNalOT B CHIY € MOMEHTa NyOJaHKaluu
COOTBETCTBYIOIMX JOKYMEHTOB Win uH(popmanun Ha calite B cetn MuTepHer, ecin MHOE He YKa3aHo npu
nybaukauun M3MeHeHuit, pasmelleHuu/HanpasneHnu HHpopmMauuu o0 H3MEHeHMSIX B COOTBETCTBHH C
nyukrom 5.7, Jlorosopa.

5.2.3AKA3YHUK camocToATeNbHO OTC/IEKMBAET BCE HM3MeHeHMA W HMHopmauuio, nybiukyemele Ha caiite
UCTTOJIHHATEJIS (8 ToMm uncne B BUE CCLIIOK Ha ApYrHe caifThr).

5.3. Ucnonbsosanue Cepsuca (noboro npunoxeHust Cepsuca) 3AKAZUYUHKOM (B Tom uucie mobbiM U3
nonb3opareieii 3IAKAZYHUKA), omnata 3AKA3YHKOM cuyera no HOBbIM Tapu(am WM OTCYTCTBHE
Bo3paxkeHui co croponbl SAKAZYMKA B Teuenue 5 pabounx aHeit mocne mybaukauuu n3mMeHeHuil Ha
caiite/ wanpasnenus u3pewienus 3AKAIUYHUKY B cooreerctBum ¢ nymktom 5.7. JloroBopa o3HayaeTr
cornacue 3AKA3YHMKA co BceMu BHeceHHBIMH M3MeHeHuamH B Jloroop, Tapudei/TapudHble niaHbl u
MHBIE YCTIOBUS 0DCyKUBAHUS.

5.4. ACIIOJIHUTEJIb Bnpase otkaszate 3AKA3UHKY B npenocrapieHun ycayr, 3abnokupoBarth J0CTyN
3AKA3YUKA x Cepsucy, BceM WIM OTAeNbHBIM npuioxkenusm CepBuca, NPUOCTAHOBHTL WIK
MpPeKpaTuTh OKA3aHWE YCIYr MOJHOCTHIO WM HAacTHYHO B ClyvasX, MPEoyCMOTPEHHBLIM HaCTOALLUM
Jlorosopom.

5.5. MCTIOJIHUTEJIb 06513yeTcst 0ka3bIBaTh YCAYTH B COOTBETCTBHH ¢ HACTOSLIMM J[0rOBOPOM MOCIIE OMIaThI
aTux yeuyr SAKASUUKOM.

5.6. UICTIOJIHHUTEJDL o6sa3yercss cBoespemenHo Hanpasiate AokymeHTel 3AKAZYMKY Ha anexkTpoHHbIH
aapec noutsl, ykasanubii 3JAKAIYMKOM, unn nocpecTBOM 21eKTPOHHOTO 1OKYMEHTO000poTa, a TakikKe
MoYTOBLIM OTHpaBnenunem no Tpedosannio 3IAKAZYHNKA.

5.7.UCHHOJIHUTEJIL obssyercs yeepnomnats 3AKAZUHUKA 06 wn3menenun ycnopuit oGcnyxupanus,
Tapu(OoB, TApU(PHEIX MJIAHOB A0 BCTYIUIGHUS B CHIY TaKMX W3MEHEHHil, a Taike 00 M3MEHEeHWH CBOEro
HauMEHOBaHHA, aljpeca, 6aHKOBCKHX PEKBH3UTOB B TEUEHHE 10 ﬂHCﬁ C MOMEHTA BCTYIJIEHUA B CHIIY TAKHX
H3MEHEHUH, MyTEM pa3MelleHus cooTBeTcTBytowel nHdopmanun Ha caiite HCITOJTHUTEJLSA wnu nyrem
Hanpasnenus 3JAKAZUHUKY u3semenus no aNexkTpoHHoil noure.

6. IIPABA H OBS3AHHOCTH 3AKA3YHKA
6.1. 3AKA3YUK obsa3an:

6.1.1. CeoeBpeMeHHO Ona4yuBaTh YCIYTH U JI0CTYH COMNACcHO BLICTABICHHBIM CUETaM.

6.1.2.B npouecce pabotsl ¢ nporpammamu cuctembl «1C:IIpeanpustiey u 06asamu JaHHBIX cobmionath
TpeboBaHus NONL30BATENLCKOH JOKYMEHTALMK W ¢ Pa3yMHOH MEPHOAHYHOCTBIO CO3/1aBaTh APXHBHbIE
Kornuu 0a3 AaHHbIX HA COOCTBEHHbLIX JOKAMbHBIX HOCHTENAX, YTOObI MCK/IHOMUTL MOTEPIO JAHHBIX 110
He3aBucALIMM 0T CTOPOH NpUYHHAM.

6.1.3. O6ecneunts npegocrasnenne MCIOJHUTEJJIO ypanensoro pocryna k OOopynoBauuio u
nporpaMmHoMy obecrieueHuio noab3oBareneii (pabouyeMy MecTy Monb30BaTeNs) Ui OKa3aHWs yciyr
JAHCTaHUUOHHBIM criocobom.

[MyGauunas odepra (Jlorosop) Ha nmpenocraeienne Koctyna k cepsrcy Ne001/0125/1C:®per
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6.1.4.T1pu M3MEHEHMH CBOMX PEKBU3MTOB, ajpeca MecTa Haxox/JeHHs (MecTa MHTelnbCTBa), 3NEKTPOHHOTO
aapeca uiM Homepa Tesie(poHa, a Talke MHBIX CBEAEHWH, MMEIOLIMX 3HAYEHUE UIA HCHOJHEHUS
Jlorosopa, - He nosaxee 7 paboumx AHeHl © MOMEHTA TaKuX W3MEHEHHH yBegomuth 00 5TOM
HCIIOJIHUTEJISI nucbMeHHO WIM MO 3EKTPOHHON MoYTe M MPEAOCTABHTL JIOKYMEHTEI,
NOATBEPKAAIOLIHE U3MEHEHHS. ;

6.1.5. CBoeBpeMENHO NPUHUMATE AKThI € MOMEHTA NpefocTasieHus win nepegasats HCHIOJIHUTEIIO
MOTHBUPOBAHHBIH MUCHMEHHBIH OTKA3 OT IPUEMKH YCayr. p

6.1.6. He mapywmarb, ycnoBusi WCIONL30BaHMS MpPOrpaMMHBLIX NpPoAykToB M CepBHca, YCTaHOBICHHbIE
npagoofnanareneM u HacTosumM J[oropopom.

6.1.7. Mcnionk3oBaTh  TOJILKO JIMUEH3MOHHOE nporpaMmHoe obecrieuenne npu  pabore B Cepauce,
CaMOCTOSITEILHO ~ 3aKiiouas Bce HeoOXoAMMble TIO/Ib30BATENbCKHE W MHBIE  COMVIAllieHus ¢
npasoobnanarenamu. B cnyuae HeobxonumocTn mepeHoca 6a3 gauubix SAKAZYMKA ¢ nokanbHbix
Hocutenell B obnaunyro cpeny, 3AKAZUHK obsasyercs npepocrasuts HCHOJIHUTEJIO
JOKYMEHTBI, MOATBEPIKAAIONIHE JTULEH3MOHHOCTh COOTBETCTBYIOUIMX nporpamm M 6a3 aaHHbIX nepen
HaYaJIOM OKa3zaHus yCIyr.

6.1.8.He cosepiuarth neiicTBuil, KOTOpble MOrYT MOBJEYL HapylleHWe TpaB Mnpasoobnanareneil, He
ucnons3zopate CepBuc  wunum  mporpamMmubie  npoaykTel  CepBuca ¢ MpeBblIGHMEM — TpaB,
npeaycMoTpeHHbIx nyHktoM 3.2. Jlorosopa (B TOM uMclie He pa3pelleHHbIMH cnocobaMu Wi B LEsx,
HE COOTBETCTBYIOIIMX (YHKUHOHAIBHOMY Ha3HAYEHMIO COOTBETCTBYHOLMX npuioxkenuit Cepsuca)
nubo ¢ NpeBbILIEHEM YCTAHOBJIEHHBIX TIAPAMETPOB U OrpaHuvenuii Ha UX ucnonsiosanue. Ha moment
onmybnukoBanusi Hactosueit [Ty6auunoil odeprhl HCKIOUMTENbHBIE NpaBa HA CHUCTEMY MPOrpaMm
«1C:ITpeanpustue» wu OGaser gansbix 1C:HTC npunannexar OO0 «I1C-Codr» M 3amuineHsb
3akonopatenscTBoM Poccuiickoii ®eaepanyu.

6.1.9.B ciyuae, ecnin 3AKA3YHMK yTtpauuBaeT npaBo Ha Mcronb3oBaHHe KakMX-Aub0 M3 NporpammHbIX
MPOAYKTOR Mo J000MY OCHOBaHMIO, B TOM YHCIE BCIEACTBHE MEepeycTyNnKH MNpaB WCMOL30OBAHUS
tpethelt cropone, ZAKABUUK o6s3an HemenneHHo ysemomuth o6 3tom WCIOJHUTEJS.
Heiicreue JloroBopa B OTHOLUEHMM TakMX MPOrpaMMHBLIX MPOAYKTOB [peKpalllaetcsa, 4To He BjeveT
YMEHbIIEHHE CTOMMOCTH YCIIyT HJIH BblNaaTy Kakux-mbo cymm B nons3y 3AKAZUUKA.

6.1.10. HMcnons3opark A nony4eHHs yCIyT TOALKO ucnpasHoe u ceprudmuuposantioe Obopynopauue (eciu
OHO noNexMT obsA3aTensHoll cepTudUKaLNM), caMOCTOATENbHO M 3a cBoi cyer ofecneunTsb
noAxmoueHne OOopynoBaHMs K CETH 3JEKTPONUTAHUA, K ceTH VIHTepHeT, HecTH BCe pacXoibl,
cBA3aHHble ¢ OSKcrnyatauueil srtoro OGopyloBaHMS M YCTAHOBIEHHONO HAa HEM MNPOrpaMMHOI0O
obecrevenus (OMNaTy 571eKTPOIHEPIUM, YCIYT CBSA3H, JIMLEH3MOHHbIX naartexeil u T.1.).

6.1.11. He cosepwats [eiicTBUil, pe3ynbTaTOM KOTOPbLIX SIBASETCS YCTPaHeHHWe MM CHWIKEHMe
9 peKTHBHOCTH TEXHHYECKNX CPEJCTB 3alIMThI aBTOPCKUX MpaB, MPUMEHAEMBbIX NMpaBoobianarenem, a
TakxkKe He HCMO/b30BaTh MPOrpaMMHbIE MPOAYKTHI C YCTPAaHEHHBIMH MM U3MEHEHHBIMH 6e3 pasperueHus
npasoobnagarensMi CpeACTBAMM 3aLUThL

6.1.12. [lpuHuMaTs HeoOXOAMMBIE Mepbl [ CBOEBPEMEHHOro oOHOBIEHHMS M 3alUUTHl HCMOIBL3YEMOro
nporpaMmHoro ofecriededus 1 0a3 JaHHbIX, YCTAHOBIEHHBIX HA JIOKAIBHBIX HOCHTENAX, 3aLWTHI
OGopyoBaHus U XpaHsilieiics HA TOKANbHBIX HOCHTENAX MHGDOPMALIMM OT BO3MOMKHBLIX aTak M Yrpos,
MCXOASIMX U3 ceTH MHTepHET U MHbIX ceteil (BK/II0YAas KOPMOPATHBHBIE M YACTHBIC CETH Mepesauu
JIAHHBIX), BO3/IeHCTBUS BUPYCOB, HHOIO BPeJOHOCHOrO rporpamMmHoro obecneuenus. Ipunnumars Bee
HeoOxo/uMble Mepbl st 3aluThi ceoux aitnor u 6a3 jAaHHLIX OT HENparOMEpHOro J0cTyna,
U3MEHEHHA, PACKPBITUA MW YHUUTOMEHHS,

6.1.13. OGecneunTh coXpaHHOCTL W 6e30MacHOCTbL CBOMX YHUETHBIX JAHHBLIX M CPEJICTB JOCTYNa K cBoeil
y4eTHoll 3anucu (HOCTyn K 2/MeKTpoHHOM nouTe W T.n.). He coobuiaTe ¥ He PacKphIBATL TPETHUM JIMLL
CBOM YYeTHble JaHHble, a Talkke He CcoBepuwlaTh JeHCTBHI, KOTOpble MOIYT IOBIEUb
HecaHKLMOHUPOBAHHBIH NOCTYN K yueTHbIM AaHHbIM/JInunoMy kabunetry 3AKAZUMKA, 3AKAZUMK
HECET OTBETCTBEHHOCTh 3a JIloOble aeiicTBuUs, coBeplueHHble B ero JInunoM kabuneTe u (Mau) nof ero
YUETHLIMU JAaHHBIMH TPETEUMH JTHLAMH, KaK 3a CBOM coOCTBEHHbIE, U 32 MOCAESACTBUA ITHX JeiHCTRII,

6.1.14. Hesamepnurensno ysepomaste MCIHOJHHUTESA o caywasx  yTpatel, XHleHWs WKW
KOMITPOMETALMK CBOMX YYETHBIX JaHHBIX,

6.1.15. CamocrosTenbHo 3HakoMuThCs ¢ odumuuanbHoit  uHdopmauueit, pa3meulaemoil wna caitte
HCHOJHUTENSA, xacaouweiics o6HosneHua/mamernenns [lyGnuuunoit  odeptot  (Iororopa),
IMpeiickypanTa (Tapudos), ycnosuii obemyxkusanus, pexsuszutos MCIIOJIHUTEJIS.

6.1.16. CpoeBpemenno npegpocrasute HWCIHOJHUTEIO 3anpawmBaemyro UM MHGOpMALMIO ¢
JOKYMEHTALNI0, HeoOXOAUMYIO 15l OKA3aHUs YCIIYT,

6.1.17. CamocrosTensHo ortciaeskuBaTh MHbopmauuoo 00  ycnoBusX — Hcnosib3oBanusi  CepBuca  u
COOTBETCTBYIOIIMX  MPOrpaMMHBIX  mpoaykToB  (mpunoxenuit) — Cepsuca,  nybnukyemyio
npasoobnajarenem.

6.2.3AKA3YHK snpase:

6.2.1.T1o cornacosanuio ¢ UCITOJIHUTEJIEM 3akasbiBath (NoAKII0OYATE) JONONHUTENLHbIE OTIUMK W (MIN)

ycnyru, npeaycMorpenHbie HactosiuiM JloroBopom n [lpeiickypantom MCIIOJIHUTEJISL, rpu

[Ty6nuunas opepra (Jorosop) Ha npexoctasneHue aoctyna k cepeucy Ne001/0125/1C:®pemn
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YCIOBUHM UX OTUIATSI;
6.2.2.TlepexoanTh ¢ OAHOIO TapuHOro niaHa Ha Apyroil (OCylIECTBAsTH anrpeii TapuHOro niana), ecamn
TaKas BO3MOIKHOCTbL rpeiycmorpena B [lpeiickypante MCIIOJIHUTEJIS, npu ycnoBun gonnatel
pasHULBI B CTOMMOCTH YCIYT;
6.2.3. BHOCMTb HU3MEHEHHsS B CBOM Y4YeTHbIE JiaHHbIE, NCMONL3yeMble Ais paGoTel B Cepauce (IPHIOKEHUIX
Cepsuca);
6.2.4.TlonbsoBarbes CepBHCOM M NpoOrpaMMHbIMH NpojyKTamu ' (npuioxenusmu) Cepsuca B npejenax,
TMPeAYCMOTPEHHBIX HACTOALIMM JIOroBOpOM 1 YCIOBUSMH COOTBETCTBYIOLIErO Tapu(pHOro mnjava, npu
oOsi3aresibHOM  COOJIIOAEHMM  YCJIOBWH  MCTIONB3OBaHMS M OTPAHMYEHUH,  YCTAHOBJICHHbIX
fpaBoobafate/simMu,  Moib30BATENIbCKUM  (JIMLEH3UOHHBIM)  COrjAllieHUeM,  MONL30BATENLCKOI
JIOKYMeHTallueil;
6.2.5. OTKa3arbCsi OT NpUeMKH U orulathl yenyr, npeaocrasiednbix 3AKA3ZYHMKY Ges ero cornacus, npu
YCJ/IOBHHM HAIpaBieHHsi MOTHBHPOBaHHOroO nucekMeHHoro ortkaza MCITOJIHHUTEJIO B nopsaake u
CPOKH, npejycMoTpeHHsle 11.4.9. Jloroeopa.
6.3.3AKA3YHMK He Brnpase nepeaasath (B ToM uucne ycrynars) Ges cornacus MCIIOJIHUTEJIS npasa u
00A3aHHOCTH 10 HacTosieMy Jlorosopy.
6.4.3AKA3YHK He BnpaBe Ha Bo3Me3aHON ocHOBe win De3BO3ME3JHO MPEAOCTABIATH JAOCTYN K yCIyram
HUCIIOJIHHATEJISL, Cepsucy u nporpaMmmubiM npojykram CepBuca TPeTbHM JTHLAM.

7. CTOHMMOCTEB YCJIYT M TIOPATOK PACHETOB
7.1. CTOMMOCTL  YCIIYT M JIOCTYNOB ONpeenseTcs B POCCHMHACKUX py6asx Ha OCHOBaHWM JIeHCTBYIOLLEro

[Mpeiickypanra (tapugos) HCITOJIHUTEJIA https:/kv-plata.ru/services/regulations/, ¢ yueTom BeIOpaHHOTr 0

3AKAZYUKOM rapuduoro nnaka, nepuojia NOAMUCKH U HHBIX TAPAMETPOB 00CITYKUBAHUS, U YKa3bIBAETCS

B CUETE Ha OrIaTy yclyr.

7.2.ACIIOJIHUTEJIb BripaBe MeHATb Tapu(bl, CTOUMOCTh YCJIYr W YCIOBHS Tapu(HBIX MAaHOB, BHOCHTB
u3MeHeHHss M JononHenust B IlpefickypanT, a Taxxke yTBepAuTh HOBbIi [lpelickypaHT B OIHOCTOPOHHEM
nopsiake, 6e3 cormacopanus ¢ JAKAZUUKOM. 3AKA3YHK caMocTOsATENLHO OTCNEKHUBACT yKazaHHbIe
namenenus, nybankyemeie na caiite MCIHOJMHUTEJS. Onnara yciyr B COOTBETCTBHM ¢ OOHOBJICHHBIM

(M3MeHeHHbIM, JononHeHHbIM) [TpeiickypanToM (HOBbIMU Tapudamu) o3nauaer npuHatie SAKAZUHKOM

M3MEHEHHOTO YCIOBUS O LeHe (CTOMMOCTH) YCIYT, H3MEHEHHUIT B Tapu(HOM MU1aHe, eclih HHOE He yKa3aHo B

Jlorosope.

7.3.Cuer wmomer ObiTh BbicTaBieH 3AKAZUHMKY nocpelcTBOM 2JIeKTPOHHONH IMOYTHI, DJIEKTPOHHOTO
JI0KyMeHT0060poTa, (hakCUMUIILHOI CBA3M, MOYTOBLIM OTIPABICHUEM, NepeJadl KypbepoM JHOo nojyHeH Ha
pyxu ynonnomoueHubiM npeacrasutenem 3AKAZYMUKA B opuce HCITOJIHUTEJIS.

7.4.3AKA3YHK omnauusaer ycnyrn HCIIOJIHUTEJISI B poccuiickux pyOnax nyTeM  BHECEHHS

(nepeuncnenus) 100% npenornarel or 0611el CTOUMOCTH YCJIYT B TEUEHHE TPEX JHEH ¢ MOMEHTA MoIyueHus

cueta HCITOJIHUTEJIS, Jatoit nenonnenns 3AKAZUMKOM o6s3aTenscTs no onjare cHWTaeTcs nata

nonydenus jpeHexHsix cpeacts MCIIOJIHUTEJIEM (narta 3auncienus AeHEKHbIX CPEJICTB HA PACUETHbII
cuer HCITOJIHUTEJIA).

7.5.Ha ocHOBe JOMOJHMUTENLHO OMia4yeHHoro cyera, cornacHo mpeickypanty HWCIHOJIHUTEJISI,
npepocrapasercsa pononuutenshplii Tapud «Abonentckuity na Jlunuio Koncynvrauuit. I[pu noaxntouennu
paannoro cepsuca koHcyabTauny HCITOJTHUTEJEM okaseiBaiotes 3SAKASUHKY Bue ouepeu:

7.5.1. Tapu «AGoHeHTCKUIT» 3aKiiouaeTcs MHHMMYM Ha 3 Mecsilld, ¢ BO3MOXHOCTBIO MOCIELYIOLIeii
NpOJIOHralnei;

7.5.2.3AKA3YHUKY npepnocrasnsercs 5 ([1satp) yacos B mecsan Jiunuu Koncynerannn HCIHHOJIHUTEJISL.

7.5.3. 3AKA3YHK enpase oopmuTh Gosblllee KONMYECTBO YaCOB KOHCYAbTALMI B MeCsAL;

7.5.4. BpeMs KOHCYIBTaLMIt CyMMUpYETCS, He OKpYTseTcs;

7.5.5. He ucnonw3opanubie yack: no Tapudy AGoHeHTCKHI Ha clieAy Ol Mecsl] He NepeHocsTes;

7.5.6. Croumocts Tapuda onpenensercs Ha momeHT oopmaeHus cornacHo Ipefickypanrta
HCITIOJIHUTEJIA.

7.5.7.3AKA3YHK npoussoaut onnary HCIIOJHHUTEJIIO f10 Havana o4epeqHOro Mecsia adOHEHTCKOro
o0cyKHBaHHs,

7.5.8. CToMMOCTh yCIyT, OKa3aHHbIX cBepx 00bema aboHeHTCKoro Tapuda, onpeaenserTcs Ha OCHOBAHHN yUeTa
paboyero BpeMeHH Mo CTOUMOCTH Tapu(HOii cTaBkn KOHCYNbTALMOHHBIX YCIIYT.

7.5.9.Onnara yenyr MCIIOJIHUTEJIS, oka3aHHbIX cBepX o0bema abOHEHTCKOIO JHMMHTA, NPOM3BOANTCA
corniacHo BbicTaBisieMbiM 3AKAZUHKY oTnensHBIX CcUETOB, SABISIOLUIMXCH HEOTHEMIIEMOI YACTHIO
HAcTOALLEro Aorosopa, He nosanee 3 (Tpex) pabounx AHeii ¢ MOMeHTa BbICTABIEHHS CYeTa.

7.5.10. CrounmocTs yeayr no Hacroauemy Jlorosopy HIIC He ofnaraercs.

7.5.11. B cayuae ecnu UCITOJIHUTEJDL yrpatur npaso na npumerenye HIIC no craske, ykaszanHoii B 1.
7.5.10 nacrosiero Jlorosopa, ¢ nepBoro umcia Mecsua, Clelyrollero 3a MecsileM, B KOTOPOM 3TO
npaBo yTpaueHo, CTOUMOCTL yenyr, nojanexawas omnare JAKAZUYNKOM, ysenuuuBaeTcs Ha CyMMy
HJIC, ncuncnennyto no npumenumoii craske HJIC, npepycmorpenHoii c¢r. 164 Hanorosoro komekca
Poccuiickoit Mesepatui.

[ly6auunas odepra (Jloropop) Ha npenocrapnenue gocryna k cepsucy Ne001/0125/1C:@pew



Crpannua 8 w3 10

7.5.12. HCTIOJIHUTEJDb o06s3ad nemennenHo yeenomuts 3AKA3YMKA o6 yrpare um mnpasa Ha
npumenenne ctasku HJIC, ykasannoii B n. 7.5.10 Hacrosiero Jlorosopa

8. OTBETCTBEHHOCTbL CTOPOH

8.1.3a HeBbINOJHEHHE MW HEHANNeKallee BbINoJHeHUe obszarenscts no Jlorosopy MCITOJHHUTEJD u
3AKA3SYMK necyT OTBETCTBEHHOCTh B COOTBETCTRBUM C ASHCTBYIOUIMM POCCUHCKHM 3aKOHOATEABCTROM.

8.2. Cepauc u npunoxenns Cepsuca ucnonbsyiores 3AKAZYHKOM «kak ecTb».

8.3. HCITIOJIHUTEJIb He HeceT OTBETCTBEHHOCTH B Cilydae HecooTBeTcTBHs CepBuca, NPOrpaMMHbIX MPOAYKTOR
Cepsuca, pesynbTaTa X MCMOJb30BaHusl, a Takxke 1000ii 13 npepocrapnenHbix HCIIOJHUTEIEM yenyr
KOHKPETHLIM LenaMu okuaaHuam 3AKATUHUKA.

8.4 ACTIOJTHUTEJIb ne npenocTaBiser HUKakuX obeliaHwil, 3aBepeHuil W/WAM rapanTHii, HU SBHLIX, HH
nmogpasymeBaembiX, B OTHoweHun CepBuca, nporpaMMHbIX nNpoAykToB (npunoxennii) Cepsuca o
uH(OpMaUMOHHBIX 0a3, BKIOUas, 1100bIe rapaHTHH KauyecTBa, KOMMEPUYECKOH MPUIrOAHOCTH, COOTBETCTBHS
ueasM u oxuaanusam ITons3oparens, rapantun GesonacHocT, 3(PMEKTUBHOCTH, NPOU3BOANTENLHOCTH,
TOMHOCTH, HajaekHocTy, Oezomubounoii u Gecnepebolinoit paboTsi CepBuica M NPOrpamMMHbLIX NPOAYKTOB
(npunosxennii) Ceppuca.

8.5.UCHHOJIHUTEJIb He rapautupyet, B 4acTHOCTH, uTo CepBUC U ero npuiiokeHus (porpammMHble MpojyKThl)
6ynyt ¢QyHkuMoHnporate 6e3 mepepwioB, owubok M cboeB, U uTo BCe OWMOKM B mporpammax OyayT
MCTIPaBEHbl, U He AAET HUKAKUX 3aBepeHuil Uin rapaHTUl OTHOCHTENBHO CPOKOB yCTpPaHEHHs Kakux-1ubo
npobnem B pabote Cepauca (npunoxennii Cepsuca).

8.6. MCIIOJIHUTEJIb uu npu kakux obcrosTenscTBax He HeceT orBeTcTBeHHOCTH nepea 3AKAZUMKOM u
TPETLUMH JIHLIAMH 3a:

8.6.1. neiicteus (Gesneiicrene) 3AKAZYMKA (ero nonszosareneii) U jonyuieHHbie UM (MMH) HapylieHus,
TOM 4YMCIlE 3a HeHaanexkaulee wucnons3opanue CepBuca W (MAW) NPOrpaMMHBLIX  MPOJYKTOB,
Heco0m10/leHHe YCIOBHIT T0/Ib30BATENLCKOM OKYMEHTALMH, HAPYLIEHUE YCIOBUH MOIb30BATENLCKUX H
UHBIX cornaiuenuil ¢ nparoobnanarensmMu, Npas Ha UHTEMNCKTYANbHYIO COOCTBEHHOCTD W T.[., & TAKKE
3a moOble aeiicTBus (GeaneiicTBue) TPETHUX UL M TOCEACTBHS YKa3aHHBIX JeHcTBHI (Ge3neiicTBun);

8.6.2. paboTocnocoOHOCTE HEMMLEH3HOHHOTO NporpaMMHoro obecredenus, a Taioke 3a paboTocnocobHOCTL
MoObIX MPOrpaMMHO-TEXHHUECKUX CPeCTB, yeTaHoBneHHbIX Y 3SAKASUUKA u ero nons3opareneii;

8.6.3. HecaHKLIMOHHMPOBAHHBIH JocTyn U Hvcnonb3oBaHue Jlnunoro kabuuera M (MKM) YUETHBIX JAHHbBIX
BAKA3UMKA TperbuMn nuuamu, nwobbie [elcTBHE, COBEpLICHHLIE MO YYeTHON  3anuchio
3AKA3ZYMKA (ero nons3zosareneii);

8.6.4. BpeMeHHYIO  HeJOCTYNmHOCTh Mau  HectabunbHyio pabGory CepBuca MAM  €ro  OTAEIbHBIX
npunokeHuii/monyneit/dynxuni, caifra https:/1cfresh.com, oTaensHeIX pa3zenos caiita unu JlnuHoro
xaburera 3AKA3ZUHMKA, a taoke 3a BO3MOMHbIe ominOk# M 3agepxkku B paboTe MporpamMMHbIX
npoaykrtos (mpunosxenuii Cepeuca);

8.6.5.6n0kupoBKy nocTyna W rpuHocTaHOBIeHHe/mpekpailenune okasauus yenyr 3AKAZUMKY B
COOTBETCTBHH ¢ nyHkTOM 4.13. Jlorosopa;

8.6.6. ywiepb B pesynbrare MoTEPH W/WNM pasriallieHus AaHHLIX, KPOME cly4aeB, KOrjla Takas rnoreps u/win
pasriallieHue npousoLuny B pesynbrare npsaMeix aelicreuit UCITOJTHUTEJISA u no ero BuHe;

8.6.7. nocnenctsus, BozHukiuue seneactere Hecobmonenns SAKAZIYUMKOM n. 6.1.2 Jorosopa.

8.6.8. mobbie KocBeHHBIE YOBITKH, YIYIIEHHYIO BBITO/Y, HE3aBUCHMO OT MPUYMH.

8.7.1lpunumMas pelleHue O CaMOCTOATENLHON YCTaHOBKe, ajanTaiuud M MOAM(UKALMHU TPOrpamm CHCTEMbI
«1C:IIpennpusarue», IAKAIUMUK ocrobowpaer UCIHHOJHMUTEJIS or oTBeTcTBEHHOCTH 332 BOIMOMKHYIO
HEKOPPEeKTHOCTE paboT u nocaedytomue cbou B pabore nporpamm.

8.8. Hu npu kakux oberostenscreax MCHHOJIHUTEJD He Hecer ortserctBeHHocTH nepeid 3AKAZUWKOM u
TPETbUMHM JIMLIAMH 3a Kakue-11u60 yObITKH (B TOM 4Mcae, KOCBEHHBIH, ciyvaiiubiil, HeyMbilneH b yiepo,
YNYUIEHHYIO  BBIFOAY, Bpej 4YecTH, JOCTOMHCTBY WM  [Je/OBOif  penyTtauuu), BO3ZHHMKIIHE Y
3AKA3UHKA/rperbux nuil B pesynwtate ucnosis3opaHus CepBuca, NPOrpaMMHBIX MPOJYKTOB WM
¢dyuxuuit Cepauca.

8.9. UCIIOJIHUTEJIb Takke He HeceT OTBETCTBEHHOCTH 3a OwWMOKM M cOoM, BPEMEHHYIO HeNOCTYMHOCThH
CepBuca, NpuioKeHuid M oTdenbHbiX (yHkiuit Cepeuca, HEBO3MOXKHOCTb OKA3aHWS YCIyr, KOTOphle
BO3HUKIIH WM MOTYT BO3HUKHYTh BC/IEICTBHE!

8.9.1. ncnonszopanus 3AKAIUMKOM nencnpapHoro unu HeceptuuuuporanHoro ObopyaoBanus, Uik ero
HeHajJexkallei skeryaTaumu;

8.9.2. ucnonesoBanus 3IAKAZYMKOM He/nuleH3MOHHOIO 1pOrpaMMHOro obecrneyeHus uiu nporpaMmmMHoro
obecneueHns, KOTOPOE HECOBMECTUMO € TTPOrpaMMHBIMHU MpoaykTamm cuctemsl « 1 C:[1peanpustien;

8.9.3.ucnons3oBanus 3AKAZUMKOM wHa nokanbHeIX HOCHTENSAX ycrapeBuieil (HenopaepiuBaemMoi
npasoobianaresieM) BepcHu NMPOrpaMMHOro NpojykTa, 6a3bl JaHHbIX;

8.9.4. nepe6oen/HecTabunbHOll paGoTbl/Hapylenne (yHKUMOHMpOBaHus cereit cBasM, cetn Mnrepner, cetu
anekrpocHabkeHus (B ToM uncie nepeboes, CKAUKOB HANpPSKEHUS! B CETH IEKTPOMUTAHNA, NEPEPLIBOB
B CETH CBS3M, CHIWKEHUS CKOPOCTH AOCTYNA K ceTH MHTepHeT, HeJoCTyNHOCTH OTAENLHBIX CErMEHTOB
ceTn MHTepHeET, yXY/LIEHHs KauecTBa CBA3H W T.I11.);

[Ty6nuunas oepra ([loroeop) Ha npepoctasieHue goctyna k cepsucy Ne001/0125/1C.@pew
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8.9.5.atak u yrpo3 u3 cern Murepuer, uHbIx cereil (Bkiiouas ceTu mnepejadd AAHHBIX), BO3jeitcTBUs
KOMIBIOTEPHLIX BHPYCOB H HHOIO BPE€AOHOCHOIO NMporpaMMHoOro OGGCHQ“]CHHH;
8.9.6. neticTus popc-MaKOPHBLIX OOCTOATENBCTB U HX [TOC/IEACTBUIT.

8.10.B cnyuae cboep B nporpammax cucrembl «1C:IIpennpusitue», BbI3BaAHHBIX OlIMOKAMK, JOMYLEHHBIMK
cneunanucramn UCIHIOJHHUTEJISA, HCIIOJIHUTEJID ob6s3aH B cornacoBatiblie ¢ 3AKAZUHNKOM
CpoKH 3a cBOIl cyer ucrpasuThb BolaBieHHbe SAKASUHKOM HenocTaTkH.

8.11.Cosokynnas orsercTeentocts MCITOJIHUTEJS no {ororopy B noGoMm cnyuae He MOMKET TIPEBbILIATHL
CYMMY, [MONy4YeHHyi0 B pesynbrare aejeHusa onnayeHHol 3AKAZYHKOM croumoctH yciyr (¢ y4eToM
cknpok, 6e3 HJIC) na xonuuecTBo MecsueB B TOM Mepuoje NoAnucke, 3a’koTopblii Oblia npousBeineHa
onjara.

9. ®OPC-MAXOP

9.1. UCITOJIHUTEJDb u 3AKA3ZYHK ocsoboxaaroTcs OT OTBETCTBEHHOCTH 3a YacTHYHOE MIIM [OJIHOE
HeucnonHenue obs3arenscte 1o Jloropopy, eciM  Takoe HeUCHONHeHUe SIBUIOCH  CHEACTBHEM
00CTOATENILCTB HENPEOAOAUMOi cunbl ((pope-mMaxop), BKIIOHAs, HO HE OrpaHHYMBAACL: W3MEHEHHUA B
3aKOHOJIATeNILCTBE, JIeHCTBUS OpraHoB rocyJapcTBeHHOI BJIACTH, 10Kap, HAaBOJAHEHHE, 3eMIIETPACEHHE,
JIPYTHe CTUXMiiHBIe [AeficTBHS, MaccOBBIE OTKIIIOMEHMS 37eKTpoIHeprun, 3abacTOBKM, TpaklaHcKue
BOJIHEHUS, Oecnopsiku, BOEHHbIe HeHCTBHs, MACCOBblE 3MUIEMHH, BBEJEHHe pexxuma upe3Bbluaiinoif
CUTYAUHH MMM Upe3BbIYAIIHOTO TOJOXEHUS, HHble 00CTOATENLCTBA, KOTOpPBIE MOTYT MOBIMATh HA
ucrionHenue Jloropopa, HenoakoHTponbHble CtopoHam. Tlpu 3TOM CpOK HMCHONHEHHs 00A3aTENILCTB 10
HactosiemMy JloroBopy OTOABHMIAeTcs cOpasMepHO BPeMEHH, B TEYEHWE KOTOpOro AeiicTBOBANHM TakHe
00CTOATEILCTBA W UX MOC/EICTBHS,

9.2. CropoHa, KoTOpas nojBepriack AelcTBHI0 00CTOATEILCTB HEMPEeoJ0NUMOil cuilbl, 0643aHa N3BECTHTL 00 MX
HacTymAeHUW U npexpauwieHuu apyryio Ctopony moGbIM J0CTYNMHBEIM criocofoM (MyTem HampaBneHus
3JIeKTPOHHOIO MITH MUCBMEHHOTO COODLIeHUS U T./1.) B TeueHHe 5 pabounx aHei.

9.3. Ecain obcrositenbeTBa HenpeoaoMMoil cuntbl OyayT aefictBosars Gonee 3 Mecsiues, To ntobas u3 Ctopon
BIpaBe pacTopruyTh Hactosuwmil Jloropop B oaHOCTOpOHHEM mnopsake, Hanpasus BTOpoid Cropone
COOTBETCTBYIOILEE YBEJAOMIEHHE HAPOUHBIM/KYPLEPOM, MO M0YTe WM 2NeKTPOHHON nourte. Ilpu 3ToM HK
o/iHa 13 CropoH He ByJieT UMeThb Npaea Ha Bo3MeLlleHie YObITKOB, IOHECEHHbIX B Pe3yJIbTaTe pacTOp:KeHNs
Jlorosopa.

10. CPOK JIEUCTBHSA JOTOBOPA

10.1.Hacroaui Horosop BcTynaer B cuiny ¢ moMeHnta akuenta 3AKAIUHKOM IlyGnuunoii ogeptol B
cooteetcTBUM ¢ myuktom 1.3. Jloroopa u peficteyer no nonHoro wucrnonHeHus CropoHamu CBOMX
obszarenscTB 110 Jloropopy B cooTBeTcTBUM C BhIOpaHHbIM JAKAZUMKOM BapuaHToM 00CHTY:KHUBAHMS
(TapuHBIM MJIAHOM, TIEPEYHEM YCIyT) U MEPHOAOM MOAMHCKH.

10.2.11pu onnate 3AKAZYMKOM ouepenHoro cuera Ha cReayroumii cpok (HOBBIH MEpuoOA NOANHCKH),
neiicrsue Hactosiero Jlorosopa aBTOMaTHYECKH TIPOJIOHTHPYETCs Ha ITOT CPOK,

10.3.Hactosawmii JloroBop MOXKET GbIThH pACTOPrHYT MO B3AHMHOMY NHCBMEHHOMY COIJIALIEHHMIO CTOPOH, & TAK/KE
N0 OCHOBAHMAM M B TMOpsAJAKe, TPEAYCMOTPEHHBIX JelficTByrolMM 3akoHozaTenscTeoM Poccuiickoii
Qenepanuu. CropoHa, Hamepesalowlascs pacTopruyTh JloroBop (Mnm 0TKa3aThCs OT €ro HCHONHEHW),
00s3aHa NMUCBMEHHO YBeIOMUTh Apyryio CtopoHy of 3toMm He meHee, uem 3a 30 JHell, 3a MCKIIOHEHHEM
cnyuaes pacropxenus MCIIOJIHUTEJIEM Jlorosopa (orkasa ot ucrnoiHenus Jloroopa) B CBA3H €
napywenvem 3AKAZYHUKOM uckmounTensHbIX npaB Ha moboii u3 nporpaMmHbix npoaykros Cepsuca
MK ycsnoBuit ero wucnonbkizoBanus, nonydenus HCITOJHHUTEJIEM coorseTcTByrOLIero TpeboBaHHs
npapoobiagaresns MiIH ero YroJHOMOYEHHOro npeicraButess Nub0 yNnomTHOMOUEHHOTO rocy1apeTBEHHOIO
oprafa (oprasuzauuu), npensTCTRytowero AaneHeiiiuemMy okasanuto yenyr no loroeopy.

10.4.TTpu pacropxkenny (otkase or uenosHeHus) orosopa 1o suHe 3AKASYMUKA B cBA3M € JOMYIIEHHBIM UM
HapyiienueMm ynnavyennole SAKASUNKOM nenexnsie cpecTBa 3a yCIyrd BO3BpaTy HE MOAJENKAT, ECIH
unoe He 6yner cornacosano CTopoHamu.

10.5.B cnyuae pacropxxenus [lorosopa (otkasza ot ucnonuenus lorosopa) no unuuuatuee SAKAZUHUKA no
OKa3aHusl YCNyr, Kpome ciyuaes, npeaycmotpeHHsix B n.10.4. Jlorosopa, nociieHuii Bnpase TpeboBaTh
Bo3Bpara yrayeHubix uv MCIIOJIHUTEIIO neHexHbIX cpelcTB 3a MHHYCOM (hakTHUECKHX PAcX0/l0B
HCITOJIHUTEJISL, csizanHbix ¢ uenontenueM Jlorosopa (B Tom uucne pacxopos MCIIQOJIHUTEJISA no
onJiaTe JIMUEH3UOHHBIX M WHBIX TIAaTeKEH npaBoo0nagatensM U TPETbUM JIMLAM).

10.6.Onnara 3a yciyru, okasaHHble 10 MOMeHTa pacTop:keHus JloroBopa, BO3BpaTy He MOIJIEHKHT.

10.7.1Tocne 3asepuwenns aeficteus Jlorosopa UCITOJIHUTEJD n 3AKA3SYUK snpase odopmuTh AKT
CBEPKH pPacyeToB 3a oKasaHHble ycauyru no Jlorosopy.

11. TIPOYME YCJIOBUS]
11.1.MudopManuio 0 BLIXOE HOBLIX BEPCHIT NpOrpamMMHbIX MPoAYKTOB, penn3os, oT4etoB SAKAZYHMK moxer
MOy4uTh Ha caiitax paspaborynka/npasoodianarens, win no reneoHy JUHAH KOHCYIbTaLHIL.
11.2.Bce cnopel n pastornacus mexay CTopoHamu, KOTOpble MOTYT BO3HHKHYTH 10 J{Orosopy, nojjiexkar
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paspelieHuio ¢ cobmojenrem jgocyaedHoro (MpeTeH3noHHOro) nopaaka yperyauposanus crnopos, Cpok
OTBETa Ha NpeTeH3HuI0 — 15 pabounx JHeH ¢ MOMEHTa ee MnoJyyeHus.

11.3.HeyperynnpoBannbie CHOpbl M pa3sHOrNacus MOANEXKAT Pa3peileHHIO COOTBETCTBYIOMINM  CYAOM
Poccuiickoit @enepanun (apOuTpakHbiM CyAOM MAN CyAoM 00wieil IOpHCAMKLMU/MUPOBBIM CYAOM — B
3aBUCUMOCTH OT criopa U ero cyobektHoro cocrtaBa) no mecty HaxoxkneHus HMCIHOJHUTEJISL B
COOTBETCTBUH C POCCHIICKUM 3aKOHOIATEILCTBOM.

11.4.Hacroauwumit porosop perynupyercs W TOJKYeTCS B COOTBETCTBUM C 3akpHojartenscTBom Poccuiickoii
Qenepaunu. Bo Bcem, uTo He mnpeaycMoTpeHo Hactosmum JlorosopoM, CTOPOHBI PYKOBOJACTBYIOTCH
AeHcTBYIOIMM 3aKkoHoaaTenbeTROM Poceuiickoit enepatium.

11.5.JTr06b1e yBeniomnenus, coobiienns u npeteHsuu, aapecopantble 3AKAZUHKY, moryt 6biTh Hanpasneiis!
HCIIOJIHUTEJIEM na aapec snextponHoil mouthl 3AKAIUYMKA, xoropelif Obin ykazaH um B
peructpaunonHoii ¢opme unu coobuien MCITOJHUTEIO 3AKAZYHUKOM unsim criocobom. Takue
yBeioMneHus cuutatores nonydeHHbIMH 3AKAIUMKOM B momenT ux Hanpasnenus. HCITOJIHUTEJIL
HE HeceT OTBETCTBEHHOCTH 3a I000H (pakTHHECKHH MIW BO3MOMKHBIH yulepd no npuyuHe HenomayueHus
3JAKAZUHMKOM yBenomieHus, HaNnpaBjieHHOTO Ha YKa3aHHblit UM aipec 3eKTPOHHON NOYThbI.

11.6.3axmounB Hactoauwuii Jorosop, 3AKAZUMUK naer cornacue Ha monyuenue coobuieHuit u marepuanos
MH(pOPMALIMOHHOTO K PEKIAMHOI0 XapakTepa, PacnpocTpaHseMblX Mo ceTAM CBA3M (M0 dNeKTPOHHOIl nouTe,
yepes SMS-coobuienus, meccenmxkepbl - Viber, WhatsApp u 1p.), a Takke Ha noaydenue (nokas)
MepcoHaTU3UPOBAHHBLIX peKnaMHbix coollieHuil Ha crpanuuax caiita HCIIOJIHHUTEJS. YkazanHoe
cornacue neﬁcmye"r A0 MOMEHTA €ro OT3blIBa.

11.7. Naunas pepakius [Ty6nuunoit odeprsl BeTynaer B cuiy ¢ MomenTa onybnukosanus B cetn UHTepHer Ha
caitte HCHHOJIHUTEJS https://kv-plata.ru/ u neficteyer 10 momenTta ot3siza MCHHOJIHUTEJIEM.
HCIIOJIHUTEJIbL ocrtagnser 3a coboil npaBo BHeCTH M3MeHeHus B ycnoBus [TyGnuunoii odeprsr n/unn
oro3ath [lybnuunyto odepry B mwoboii MoMeHT Mo cBoeMy ycMmoTpenuto. B cnyuae BHeceHus
UCTIQJIHUTEJEM u3meneuuit B [TyGnuunyio odepry, Takue U3MeHEHUs BCTYNAIOT B CUITY ¢ MOMEHTA
onyOIMKOBaHUSA, eCTH UHOM CPOK BCTYMIEHHMs U3MEHEHHH B CUy He onpejeneH AOMOMHUTENLHO NMPH HX
onyGnMKOBaHUH.

HUCIIOJIHUTEJIb

000 «MUTC-ITpo»

453852, Pecn. Bawkoprocran, r. Meneys, 32 mkpH, nom Ne 36
HUHH 0263012479

KITIT 026301001

Ten. (34764) 3-06-47, 3-05-35, 8-800-700-06-47

E-mail market@kv-plata.ru: server@kv-plata.ru

BankoBcKkHe peKBH3NThI

Haumenosanue 6anka: AO «AJIbOA-BAHK»
Pacuetnniii cuer: 4070281041673000001 1
Koppecnongentckuii cuer: 30101810200000000593
BUK: 044525593

Haumenosanue 6anka: bawkupekoe otaenenue Ne8598 TAO «C6epbank» r.¥da
Pacuernbiif cuer: 40702810006360100896

Koppecrnionpentckuit cuet: 30101810300000000601

BHMK: 048073601
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